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Item ID FAA 01200007 Item Name MBTI® and Interacting with Difficult People (IWDP) 
Scheduled  
Offering ID Region Metro Area Begin Ending Comments  

 30257 SW Ft Worth 10/22/2009 10/22/2009 8 am NO CTTMS 

 30258 SW Ft Worth 10/22/2009 10/22/2009 1 pm NO CTTMS 

 30263 NM Seattle 12/17/2009 12/17/2009 8 am NO CTTMS- Date Chg 

 30264 NM Seattle 12/17/2009 12/17/2009 1 pm NO CTTMS- Date Chg 

 30269 AC Oklahoma City 03/25/2010 03/25/2010 8 am NO CTTMS 

 30270 AC Oklahoma City 03/25/2010 03/25/2010 1 pm NO CTTMS 

 30275 SO Atlanta 04/22/2010 04/22/2010 8 am NO CTTMS 

 30277 SO Atlanta 04/22/2010 04/22/2010 1 pm NO CTTMS 

 30285 WA Washington DC 09/16/2010 09/16/2010 8 am NO CTTMS 

 30286 WA Washington DC 09/16/2010 09/16/2010 1 pm NO CTTMS 

 
 
Item ID FAA 01200008 Item Name Enhanced Decision Making (EDM) 
Scheduled  
Offering ID Region Metro Area Begin Ending Comments  

 30259 SW Ft Worth 10/22/2009 10/22/2009 8 am NO CTTMS 

 30260 SW Ft Worth 10/23/2009 10/23/2009 8 am NO CTTMS 

 30265 NM Seattle 12/17/2009 12/17/2009 8 am NO CTTMS- Date Chg 

 30266 NM Seattle 12/18/2009 12/18/2009 8 am NO CTTMS- Date Chg 

 30271 AC Oklahoma City 03/25/2010 03/25/2010 8 am NO CTTMS 

 30272 AC Oklahoma City 03/26/2010 03/26/2010 8 am NO CTTMS 

 30280 SO Atlanta 04/22/2010 04/22/2010 8 am NO CTTMS 

 30281 SO Atlanta 04/23/2010 04/23/2010 8 am NO CTTMS 

 30282 WA Washington DC 09/16/2010 09/16/2010 8 am NO CTTMS 

 30283 WA Washington DC 09/17/2010 09/17/2010 8 am NO CTTMS 
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Item ID FAA 01200009 Item Name Professional Development Planning (PDP) 
Scheduled  
Offering ID Region Metro Area Begin Ending Comments  

 30261 SW Ft Worth 10/22/2009 10/22/2009 1 pm NO CTTMS 

 30262 SW Ft Worth 10/23/2009 10/23/2009 8 am NO CTTMS 

 30267 NM Seattle 12/17/2009 12/17/2009 1 pm NO CTTMS- Date Chg 

 30268 NM Seattle 12/18/2009 12/18/2009 8 am NO CTTMS- Date Chg 

 30274 AC Oklahoma City 03/25/2010 03/25/2010 1 pm NO CTTMS 

 30273 AC Oklahoma City 03/26/2010 03/26/2010 8 am NO CTTMS 

 30279 SO Atlanta 04/22/2010 04/22/2010 1 pm NO CTTMS 

 30278 SO Atlanta 04/23/2010 04/23/2010 8 am NO CTTMS 

 30287 WA Washington DC 09/16/2010 09/16/2010 1 pm NO CTTMS 

 30288 WA Washington DC 09/17/2010 09/17/2010 8 am NO CTTMS 

 
 
Item ID FAA 01200015 Item Name Strategy Formulation and Implementation (SFI) 
Scheduled  
Offering ID Region Metro Area Begin Ending Comments  

 30016  CMEL 11/16/2009 11/19/2009  NEW – Replaces SP 01275 

 30018  CMEL 03/15/2010 03/18/2010  NEW – Replaces SP 01275 

 30020  CMEL 04/26/2010 04/29/2010  NEW – Replaces SP 01275 

 30021  CMEL 08/30/2010 09/02/2010  NEW – Replaces SP 01275 

 
 
Item ID FAA 01200016 Item Name Leading Organizational Change (LOC) 
Scheduled  
Offering ID Region Metro Area Begin Ending Comments  

 30022  CMEL 10/20/2009 10/22/2009 

 30024  CMEL 02/09/2010 02/11/2010 

 30025  CMEL 04/06/2010 04/08/2010 

 30026  CMEL 06/29/2010 07/01/2010 
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Item ID FAA 01205 Item Name Labor Management Relations (LMR) 
Scheduled  
Offering ID Region Metro Area Begin Ending Comments  

 30028  CMEL 12/14/2009 12/18/2009 

 30029  CMEL 02/08/2010 02/12/2010 

 30030  CMEL 04/19/2010 04/23/2010 

 30032  CMEL 07/19/2010 07/23/2010 

 
 
 

Item ID FAA 01249 Item Name Influence, Inquiry & Implications (I3) 
Scheduled  
Offering ID Region Metro Area Begin Ending Comments  

 30035  CMEL 02/23/2010 03/03/2010 

 30037  CMEL 04/6/2010 04/14/2010 

 30039  CMEL 05/18/2010 05/26/2010 

 30040  CMEL 08/24/2010 09/01/2010 

 
 
 
 

Item ID FAA 01288 Item Name Frontline Manager Course-Phase 2 (FMC2) 
Scheduled  
Offering ID Region Metro Area Begin Ending Comments  

 27032  CMEL 09/28/2009 10/08/2009 

 27034  CMEL 09/28/2009 10/08/2009 

 27041  CMEL 09/28/2009 10/08/2009 

 27043  CMEL 10/26/2009 11/05/2009 

 27044  CMEL 10/26/2009 11/05/2009 

 27076  CMEL 10/26/2009 11/05/2009 

 27045  CMEL 11/30/2009 12/10/2009 

 27046  CMEL 11/30/2009 12/10/2009 

 27047  CMEL 11/30/2009 12/10/2009 

 27067  CMEL 11/30/2009 12/10/2009 OKC delivery cancelled 
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Item ID FAA 01288 Item Name Frontline Manager Course-Phase 2 (FMC2) continued 
Scheduled  
Offering ID Region Metro Area Begin Ending Comments  

 30042  CMEL 01/04/2010 01/14/2010 

 30044  CMEL 01/04/2010 01/14/2010 

 30045  CMEL 01/04/2010 01/14/2010 

 30046  CMEL 01/25/2010 02/04/2010 

 30047  CMEL 01/25/2010 02/04/2010 

 30048  CMEL 01/25/2010 02/04/2010 

 30050  CMEL 02/22/2010 03/04/2010 

 30051  CMEL 02/22/2010 03/04/2010 

 30052  CMEL 03/08/2010 03/18/2010 

 30053  CMEL 03/08/2010 03/18/2010 

 30054  CMEL 03/08/2010 03/18/2010 

 30055  CMEL 05/03/2010 05/13/2010 

 30057  CMEL 05/03/2010 05/13/2010 

 30058  CMEL 05/03/2010 05/13/2010 

 30225  CMEL 05/03/2010 05/13/2010 

 30059  CMEL 05/17/2010 05/27/2010 

 30060  CMEL 05/17/2010 05/27/2010 

 30061  CMEL 05/17/2010 05/27/2010 

 30062  CMEL 05/17/2010 05/27/2010 

 30249  CMEL 06/07/2010 06/17/2010 

 30250  CMEL 06/07/2010 06/17/2010 

 30064  CMEL 06/21/2010 07/01/2010 

 30065  CMEL 06/21/2010 07/01/2010 

 30066  CMEL 07/12/2010 07/22/2010 

 30067  CMEL 07/12/2010 07/22/2010 

 30068  CMEL 07/26/2010 08/05/2010 

 30069  CMEL 07/26/2010 08/05/2010 

 30071  CMEL 07/26/2010 08/05/2010 

 30072  CMEL 08/09/2010 08/19/2010 

 30073  CMEL 08/09/2010 08/19/2010 

 30074  CMEL 08/09/2010 08/19/2010 
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Item ID FAA 01291 Item Name Middle Manager Course (MMC) 
Scheduled  
Offering ID Region Metro Area Begin Ending Comments  
 27048  CMEL 11/16/2009 11/20/2009 

 31154  CMEL 12/07/2009 12/11/2009 

 30075  CMEL 01/11/2010 01/15/2010 

 30077  CMEL 03/15/2010 03/19/2010 

 30078  CMEL 05/17/2010 05/21/2010 

 30255  CMEL 08/02/2010 08/06/2010 
 
 

Item ID FAA 01292 Item Name Frontline Manager Course-Phase 3 (FMC3) 
Scheduled  
Offering ID Region Metro Area Begin Ending Comments  
 27050  CMEL 09/28/2009 10/02/2009 

 27051  CMEL 09/28/2009 10/02/2009 

 27052  CMEL 10/05/2009 10/09/2009 

 27053  CMEL 10/05/2009 10/09/2009 

 27054  CMEL 10/26/2009 10/30/2009 

 27055  CMEL 11/02/2009 11/06/2009 

 27057  CMEL 11/30/2009 12/04/2009 

 27058  CMEL 11/30/2009 12/04/2009 

 27059  CMEL 12/07/2009 12/11/2009 

 27060  CMEL 12/14/2009 12/18/2009 

 27061  CMEL 12/14/2009 12/18/2009 

 27056  CMEL 12/14/2009 12/18/2009 

 30087  CMEL 01/04/2010 01/08/2010 

 30088  CMEL 01/04/2010 01/08/2010 

 30089  CMEL 01/11/2010 01/15/2010 

 30090  CMEL 01/25/2010 01/29/2010 

 30091  CMEL 01/25/2010 01/29/2010 

 30092  CMEL 02/01/2010 02/05/2010 

 30093  CMEL 02/01/2010 02/05/2010 

 30094  CMEL 02/22/2010 02/26/2010 

 30095  CMEL 02/22/2010 02/26/2010 

 30096  CMEL 03/01/2010 03/05/2010 

 30097  CMEL 03/01/2010 03/05/2010 

 30098  CMEL 03/08/2010 03/12/2010 
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Item ID FAA 01292 Item Name Frontline Manager Course-Phase 3 (FMC3) continued 
Scheduled  
Offering ID Region Metro Area Begin Ending Comments  

 30099  CMEL 03/08/2010 03/12/2010 

 30100  CMEL 03/22/2010 03/26/2010 

 30127  CMEL 03/22/2010 03/26/2010 

 30129  CMEL 03/29/2010 04/02/2010 

 30131  CMEL 03/29/2010 04/02/2010 

 30132  CMEL 04/19/2010 04/23/2010 

 30134  CMEL 04/19/2010 04/23/2010 

 30136  CMEL 04/19/2010 04/23/2010 

 30137  CMEL 04/19/2010 04/23/2010 

 30139  CMEL 04/26/2010 04/30/2010 

 30140  CMEL 04/26/2010 04/30/2010 

 30141  CMEL 05/03/2010 05/07/2010 

 30142  CMEL 05/10/2010 05/14/2010 

 30143  CMEL 06/07/2010 06/11/2010 

 30144  CMEL 06/07/2010 06/11/2010 

 30145  CMEL 06/14/2010 06/18/2010 

 30146  CMEL 06/14/2010 06/18/2010 

 30147  CMEL 07/12/2010 07/16/2010 

 30148  CMEL 07/12/2010 07/16/2010 

 30149  CMEL 07/19/2010 07/23/2010 

 30150  CMEL 07/26/2010 07/30/2010 

 30151  CMEL 08/09/2010 08/13/2010 

 30152  CMEL 08/16/2010 08/20/2010 

 30251  CMEL 08/30/2010 09/03/2010 

 30252  CMEL 08/30/2010 09/03/2010 

 30253  CMEL 09/13/2010 09/17/2010 

 30254  CMEL 09/13/2010 09/17/2010 
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Item ID FAA 01299 Item Name Managerial Coaching and Mentoring (MCM)  
Scheduled  
Offering ID Region Metro Area Begin Ending Comments  
 30153  CMEL 10/20/2009 10/22/2009 

 30154  CMEL 11/17/2009 11/19/2009 

 31153  CMEL 12/07/2009 12/09/2009 NOTE: Mon-Wed Dates 

 30155  CMEL 02/09/2010 02/11/2010 

 30156  CMEL 03/23/2010 03/25/2010 

 30157  CMEL 03/30/2010 04/01/2010 

 30158  CMEL 04/06/2010 04/08/2010 

 30159  CMEL 06/08/2010 06/10/2010 

 30161  CMEL 08/17/2010 08/19/2010 

 30162  CMEL 09/14/2010 09/16/2010 

 30163  CMEL 09/21/2010 09/23/2010 

 
 
 
Item ID FAA 01318 Item Name Constructive Conflict Management (CCM) 
Scheduled  
Offering ID Region Metro Area Begin Ending Comments  
 30167 SW Ft Worth 10/20/2009 10/21/2009 NO CTTMS 

 30172 NM Seattle 12/15/2009 12/16/2009 NO CTTMS – DATE CHANGE 

 30175 EA Jamaica 01/26/2010 01/27/2010 NO CTTMS 

 30179 WP Lawndale 02/09/2010 02/10/2010 NO CTTMS 

 30181 AC Oklahoma City 03/23/2010 03/24/2010 NO CTTMS 

 30187 SO Atlanta 04/20/2010 04/21/2010 NO CTTMS 

 30189 AL Anchorage 04/27/2010 04/28/2010 NO CTTMS 

 30199 GL Des Plaines 06/22/2010 06/23/2010 NO CTTMS 

 30200 NE Burlington 07/20/2010 07/21/2010 NO CTTMS 

 30202 WA Washington DC 09/14/2010 09/15/2010 NO CTTMS 

 
 
 
Item ID FAA 30200028 Item Name Decision-Making for Senior Managers (DSM) 

Scheduled  
Offering ID Region Metro Area Begin Ending Comments  
 27062  CMEL 11/02/2009 11/06/2009 

 30213  CMEL 04/26/2010 04/30/2010 


